MY EVENTZ

END TO END SOLUTION FOR YOUR EVENTS
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» Commission structure: Commission at the rate of 20% shall be charged on all kinds of services provided by
the vendor. This shall also include the services not mentioned above being provided through the vendor’s

agents / associates / partners /co-venture’sin whatsoever capacity at the venue of the events. GST @ 18%
shall be levied extra on the commission amount charged.

* Payment Terms: All the financial transactions pertaining to advance payments, final payments and / or
including but not limited to refunds to be made in connection with the events will be routed through My
Eventz only. On receipt of money from the customer, My Eventz shall pay 50% of the net payment made by
the customer (after deducting Commission at the rate of 20% and corresponding taxes) to the vendor. The
balance shall be payable after the event.

* Complaints & Issues raised by the Customer concerning the services provided by the vendor must be
mitigated between the Customer and the vendor fairly, promptly and reasonably. In the event of any dispute
between a Customer and the vendor concerning services provided by the vendor, My Eventz will liaise with

both parties to try to resolve the dispute amicably.
« Cancellation of Events: If the vendor isn’t able to provide the promised services on the scheduled date and

time of the event, the vendor will have to inform My Eventz and the Customer 7 working days prior to the
event and will have to return any advance payment received immediately.
« Validity of the contract: This is an indefinite contract.

e Method of functioning:
1. Anassigned account manager from My Eventz shall work with Vendor.

2. The lead received shall be immediately responded to by the vendor with the availability and ideal closing

rate.
3. My Eventz’steam shall be single point of contact for the Vendor & Customer.

4. If the Customer approaches the vendor directly after receiving the lead from My Eventz, the vendor shall
be transparent in communicating the same to My Eventz management in order to maintain the best

interest of both parties.
* In case of any events, if the vendor deals directly with the Customer after receiving the lead from My

Eventz the credit/commission for the same shall be transferred to My Eventz.
e Termination of the contract: Either party has the right to terminate at any moment by sending a formal

email/mail.

These are the terms and conditions which will be followed by both the parties for all business activities. The
aforesaid arrangement will commence from the date of signing this agreement.
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